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Section 1 —Signs Garden Maintenance May Be Needed 

●​ Lawn becoming difficult to manage 
●​ Overgrown hedges or pathways 
●​ Outdoor areas becoming unsafe, trip and fall hazards present. 
●​ Family unable to keep up with maintenance. 
●​ Inability to kneel and work at lower levels 

 
 

Section 2 — What Services Can Be Funded (subject to provider approval) 

●​ Lawn mowing 
●​ Garden maintenance 
●​ Hedge trimming/pruning 
●​ Pressure cleaning 
●​ Safety improvements (paving, garden edging, raised beds) 

 

Section 3 — If You Already Have a Home Care Package 

Step 1​
 Contact Fortitude Property Maintenance for a meeting and quote. 

Step 2​
 Tell your care manager: 

“I would like Fortitude Property Maintenance to provide my 
garden and home maintenance services.” 
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Step 3​
 Your provider will approve the work and manage payment through 
your package. 

 

Section 4 — If You Don’t Have Funding Yet 

Step 1​
 Apply for aged care support through My Aged Care. 

Step 2​
 You may be assessed for a Home Care Package. 

Step 3​
 Once approved, you can choose service providers for maintenance. 

 

When your package is active, you can request Fortitude 
Property Maintenance as your provider. 

 

Section 5 — What We Provide 
All properties are internally assessed to determine needs. Once 
approved and work commences, we conduct periodic reviews so 
you can see the results of our work. 

●​ All Garden Maintenance - Lawn mowing & edging, 
hedging & pruning, weeding & planting. 

●​ Mulching 
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●​ Pressure washing- help prevent slippery surfaces 
and fall hazards 

We also offer (quoted separately): 

●​ Raised garden bed construction for accessible 
gardening 

●​ Paving for flat, trip-free walkways  

 

Section 6 — Contact 

Fortitude Property Maintenance 

Phone: Morgan 0432 387 145​
Email: fortitudepminfo@gmail.com​
Service areas: Ballina, Alstonville,Wollongbar, Goonellabah, Lismore 
& surrounding areas. 

 
 

Fortitude Executive PTY LTD T/A Fortitude Property Maintenance - GuideToUsingHCPFunding - Effective 01/02/2026 


	 
	Section 1 —Signs Garden Maintenance May Be Needed 
	●​Lawn becoming difficult to manage 
	●​Overgrown hedges or pathways 
	●​Outdoor areas becoming unsafe, trip and fall hazards present. 
	●​Family unable to keep up with maintenance. 
	●​Inability to kneel and work at lower levels 
	Section 2 — What Services Can Be Funded (subject to provider approval) 

	Section 3 — If You Already Have a Home Care Package 
	Section 4 — If You Don’t Have Funding Yet 
	Section 5 — What We Provide 
	Section 6 — Contact 

